
Procedure for Replacement or Return within 60 Days:
Your item is covered by our 60-day money-back guarantee, which starts upon receipt of your item. To return the product, the original purchaser must 
package the product securely and include the following information: (1) name, (2) address, (3) the reason for return or request for refund or replacement, 
and (4) either proof of purchase or order number. Place the information inside an envelope, place the envelope inside the package with the unit, and mail 
the package to the address listed below: 

Tristar Products, Inc. 
500 Returns Road
Wallingford, CT 06495

Important Safeguards

•	 The use of kitchen utensils other than those made specifically for 
nonstick surface cookware will damage this product and could 
void your warranty. We recommend using only nonmetallic utensils 
made of plastic, silicone, wood, or bamboo. Remove any stickers 
or labels from the Unit.

•	 When using this cookware, handle all hot surfaces with dry pot 
holders or cooking mitts. Handling hot cookware with wet cooking 
mitts or pot holders can produce steam, causing serious burns  
to skin. 

•	 To avoid damage to counter tops and other surfaces, always place 
hot bakeware on heat-resistant trivets or pads.

•	 Children should not be permitted to use this or any kitchen 
appliance.

•	 The bakeware is coated with a nonstick coating. If this coating 
appears to be damaged, discontinue use immediately and contact 
customer service.

•	 Allow the bakeware to cool completely before submerging in water. 
Exposing a hot pan to cool water may cause the pan to warp or 
produce hot steam and/or splattering hot water that could cause 
personal injury.

•	 Temperature-Resistant Coating up to 450° F in the oven.

•	 Although Copper Chef Diamond bakeware is dishwasher safe, we 
recommend cleaning by hand.

•	 Wash with warm water, nonabrasive soap, and a nonmetallic sponge 
or cloth.

•	 Do not use baking soda, detergents, or other harsh soaps or 
solutions.

•	 Do not use cooking sprays directly on Copper Chef Diamond 
bakeware.

•	 If using under the broiler, watch food closely so it does not overcook.

•	 We recommend using only nonmetallic utensils made of plastic, 
silicone, wood, or bamboo. 

•	 Direct exposure to other cook or bakeware can result in unwanted 
scratches.

•	 Do not stack or store with any other cookware or bakeware unless a 
protective layer is used.

SAVE THESE INSTRUCTIONS
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1.	 Wash in warm 
water with mild, 
nonabrasive soap.

2.	 Allow to dry 
completely.

Care & Cleaning

Before First Use

Manufacturer’s 60-Day Limited Warranty
The manufacturer warrants that all parts and components are free of defects in materials and workmanship for 60 days. This warranty is valid only in 
accordance with the conditions set forth below:

1.	 The warranty extends only to the original consumer purchaser and is 
not transferable. In addition, proof of purchase must be provided for 
the 60-day warranty to be applicable.

2.	 This limited warranty is the only written or express warranty given by 
the manufacturer. Any implied warranty of merchantability or fitness 
for a particular purpose on this product is limited to the duration of 

this warranty. Some states do not allow limitations on how long an 
implied warranty lasts, so the above limitation may not apply to you.

3.	 This warranty gives you specific legal rights, and you may also have 
other rights which may vary from state to state.


