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To Use the Peeler
• Make sure produce is dry before  
you begin the peeling process.

• We recommend placing the item to be 
peeled on a cutting board. Hold the unit 
with one hand and peeler in the other.

• Carefully hold the item you are  
peeling by the top while slowly shaving 
in a downward and then upward  
motion. Excessive speed can lead to 
accidental injury.

• Use the built-in garnishing features  
on the Julienne Tool to create garnishes. 

• The built-in garnishing features can  
also be used to remove imperfections  
on produce.

Important Safety Warning and Instructions

CAUTION: Blades are extremely sharp!
KEEP AWAY FROM CHILDREN.
Learn safe cooking practices before use.

WARNING
• Use extreme caution when using this product as the blades  
are very sharp.
• To avoid personal injury, never handle the peeler by the blade.
• When using the slicing board, make sure to leave the top on  
the produce you are slicing. This acts as a buffer to your fingers.

Built-in garnish feature
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To Use the Mandoline Attachment
1. Insert Mandoline through the  
middle section of the serrated peeler  
with the point facing the same direction 
as the handle.

2. Move the peeler up until the blade 
lands in the designated opening.  
The teeth should be facing outward.

3. Hold the ensemble on an angle, resting 
the bottom of the slicing board on a 
cutting board. Without applying too much 
pressure, slowly move the item to be 
sliced in a back and forth motion.

Care
• The Titan Peeler is dishwasher safe 
and can be placed in the top rack, 
flat with blades facing down, to avoid 
accidental contact.
• Use extra caution when hand washing 
the peeler blades. We recommend using 
a non-abrasive sponge with warm, soapy 
water. Rinse well and lay flat to dry.

SAVE THESE INSTRUCTIONS
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60-Day Money-Back Guarantee
The Copper Chef Titan Peeler Pro is covered by a  60-day money-back guarantee. If you  
are not 100% satisfied with your product, return the product and request a replacement 
product or refund. Proof of purchase is required. Refunds will include the purchase price, less 
processing and handling. Follow the instructions in the Return Policy below to request  
a replacement or refund. 

Replacement Guarantee Policy:  Our products, when purchased from an authorized retailer, 
include a 1-year replacement guarantee if your product or component part does not perform 
as expected, the guarantee extends only to the original purchaser and is not transferable. If 
you experience an issue with one of our products within 1 year of purchase, return the product 
or the component part for replacement with a functionally equivalent new product or part. The 
original proof of purchase is required, and you are responsible to pay to return the unit to us.  
In the event a replacement unit is issued, the guarantee coverage ends six (6) months following 
the receipt date of the replacement unit or the remainder of the existing guarantee, whichever 
is later. Tristar reserves the right to replace the unit with one of equal or greater value.  

Return Policy:  If, for any reason, you would like to replace or return the product under 
the money-back guarantee, your order number can be used as the return merchandise 
authorization number (RMA). If the product was purchased in a retail store, return the product 
to the store or use “RETAIL” as the RMA. Return your product to the address provided below 
for a replacement, which will incur no additional processing and handling fees, or for the 
refund of your purchase price, less processing and handling. You are responsible for the cost 
of returning the product. You can locate your order number at www.customerstatus.com. 
You can call customer service at 973-287-51118 or email info@tvcustomerinfo.com for any 
additional questions. Pack the product carefully and include in the package a note with  
(1) your name, (2) mailing address, (3) phone number, (4) email address, (5) reason for return, 
and (6) proof of purchase or order number, and (7) specify on the note whether you are 
requesting a refund or replacement. Write the RMA on the outside of the package. 

Send the product to the following return address:   
Copper Chef Titan Peeler Pro •  Tristar Products  • 500 Returns Road  • Wallingford, CT 06495  

If the replacement or refund request has not been acknowledged after two weeks, please 
contact Customer Service at 973-287-5118. 

Refund:  Refunds requested within the money-back guarantee timeframe will be issued to the 
payment method used at purchase if the item was purchased directly from Tristar. If the item 
was purchased from an authorized retailer, proof of purchase is required, and a check will be 
issued for the item and sales tax amount. Processing and handling fees are non-refundable. 
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